


GENERAL SALES TERMS AND CONDITIONS
This price-list cancels and replaces all previous ones; it shall not be
considered an offer and can be changed at any time.

1) PRICES: the prices listed do not include VAT. FREZZA SPA
reserves the right to make any changes to price-lists and general
sales conditions at any time according to the company's
indisputable opinion, even without notice, informing anyway the
customer.

2) DOWN PAYMENTS: down payments shall not yield interest.

3) ORDERS: all orders are valid if accepted with written confirmation.
Orders are binding and irrevocable for Customers. Any changes,
additions and in general any agreement following the order shall be
communicated by the customer by means of written notice. In the
event of cancellation of orders five days after receiving the order
confirmation, FREZZA SPA reserves the right to charge the
customer with the whole amount of the goods, because they are
manufactured on order basis exclusively. If a customer should
cancel any order, besides losing any down-payment made, he/she
shall pay to FREZZA SPA a penalty according to article 1382 of the
Italian Civil Code amounting to 30% (thirty percent) of the purchase
price.

4) PRODUCTION CHANGES: samples, sizes, weights, colours, etc.
contained in the catalogues are only approximate; FREZZA SPA
reserves the right to make without notice any changes or any
technical and commercial improvements that the company
considers necessary. This does not entitle the customer to request
abolished or changed products or to cancel them.

5) DELIVERIES: goods are available ex works. Goods to be delivered
within the Italian territory are made available free destination on the
truck side board/tailboard. In case of orders less than 517,00
EURO (net of any discounts), a contribution of 26,00 EURO will be
charged in case of Northern Italy, while 46,00 EURO will be charged
for Central and Southern Italy. No costs for delays or any other type
of penalty may be charged to FREZZA SPA for delayed deliveries
not due to FREZZA SPA or due to acts of God. FREZZA SPA shall
assure the maximum punctuality.

6) PAYMENTS: all the payments shall be made directly to FREZZA
SPA, Vidor, or to its representatives provided with an authorisation.
When payments shall not be made, interests shall run according to
current bank rate plus 5 (five) percent, while any other orders in
progress will be stopped or cancelled. Rounding off payments is
not allowed.

7) COMPLAINTS: the goods are submitted to testing before the
shipment takes place. When goods are sold free destination, any
damage caused by transport or missing parcels or handling must
be notified to the forwarder upon delivery. Any complaints not due
to transport shall be made in writing within 8 days after delivery to
FREZZA SPA. After such a term any complaints due to the
transport will automatically be considered void. It is agreed that
complaints shall not be accepted by FREZZA SPA when customers
use the goods in an improper way or due to a faulty assembly work.

8) RETURNS: all returned goods, if accepted by FREZZA SPA, shall
be delivered with a regular delivery note. Returns shall not be
accepted unless in original packaging provided with original
dispatch identification label.

9) WARRANTY: as per the terms of law in force (Decree law 206/2005
“Consumption Code”) . 

10) IMPORTANT NOTE: the finishes and colours of the pictures shown
in the photographic brochures give only an approximate idea;
therefore when choosing the articles the contents of the price lists
or the supplied samples by our Head Office shall be considered
correct.

11) GOVERNING LAW: for all legal purposes and any disputes arising
from the business relationship the parties choose as the only
cognizant court the Law Court in Treviso.
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